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WHO ARE WE?
IBBL is an autonomous not-for-profit institute dedicated 

to service provision in the biomedical sector. As an ISO 

9001 (general quality management) certified organisation 

compliant with the principles of ISO 17025 accreditation 

(competence of testing and calibration laboratories) and NF 

S96-900 certification (quality of biological resource centres)*, 

we offer a full range of bioservices to industry, academia and 

EU consortia.

In addition to our dedication to quality and our range of 

services, our location at the heart of Europe makes us an 

ideal partner for your clinical trials and research projects.

Our facilities offer human sample and data collection, 

logistics, processing, testing and storage services in Europe. 

Specialised in the optimisation and validation of sample 

handling methods, we provide methods, samples and data fit 

for your needs.

* More information available on www.ibbl.lu/about-ibbl/#quality



WHAT DO WE OFFER?

Sample
Collection

Sample
Catalogue

•	 	Collection of samples including blood, 
tissue, urine, saliva, CSF and stool from 
hospitals across Europe

•	 	Management of logistic chain from point 
of collection to storage

•	 	Prompt sample retrieval and distribution
•	 	Temperature monitoring throughout 

transport

•	 Range of human samples in inventory 
(blood, tissue, urine, saliva, CSF, stool 
and derivatives)

•	 Focus on cancer, diabetes, Parkinson’s 
disease and healthy controls

•	 Extensive annotation with clinical data
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Collection
Kits

•	 	Design and production of customised 
barcoded sample collection kits

•	 	Kit logistics and stock management 
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Project 
Management

Comprehensive management of all aspects of a 
research project, including preparation of study 
protocol, ethics committee submissions, budgets, 
strategic advice, progress reports, collaboration 
agreements, issue management and publications
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WHAT DO WE OFFER?

Sample and 
Data Storage

•	 	Sample storage for all sample types at a range 
of temperatures:  controlled ambient, +4°C, 
-20°C, -80°C, -196°C (liquid nitrogen vapour)

•	 	Long-term storage of archived samples
•	 	Cryopreservation with controlled rate freezing
•	 Fully web-based eCRFs (electronic Case Report 

Forms) and LIMS (Laboratory Information 
Management System) validated for clinical 
trials
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WHY CHOOSE US?

TO GUARANTEE THE SAFE STORAGE OF 
YOUR SAMPLES AND DATA
As a certified biobank we operate under a strict quality management system and all our 

sample logistics and storage activities are carried out by experienced staff following 

standard operating procedures. We are equipped with a 24/7 temperature monitor, alarm 

systems, back-up freezers and generators, ensuring your samples are never at risk.

FOR COMPREHENSIVE LOGISTICS MANAGEMENT
You will be supported by a dedicated project manager, who will make sure your project runs 

smoothly and efficiently. The project manager will adapt our biobanking services to your 

needs, oversee logistics from collection to redistribution and coordinate all project-related 

activities both internally and externally. 

FOR AN IDEAL LOCATION AT THE HEART OF EUROPE
Our location in Luxembourg is ideal for studies dealing with the collection and transport of 

samples from multiple sites. With our customized Laboratory Information Management 

System, we can ensure the prompt retrieval and distribution of your samples. 

FOR A COST EFFECTIVE SOLUTION
We are able to offer competitive pricing with special discounts for large volumes and long 

term contracts.



PUT YOUR SAMPLES IN SAFE HANDS GET IN TOUCH!

www.ibbl.lu  bioservices@ibbl.lu +352 26 970 520



visit www.ibbl.lu  
write to us at bioservices@ibbl.lu 

call us on +352 26 970 520

YOUR EUROPEAN
BIOSERVICE PROVIDER

Sample
Processing

Biobanking

Biomarker 
Validation

Biospecimen
Proficiency Testing

Sample Analysis 
& Quality Control

University Biobanking 
Certificate


